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PRIVACY NOTICE FOR ASSIGNEES AND TRANSFEREES 

This privacy notice describes how Dwellworks, LLC and its worldwide affiliates, including Dwellworks 
GmbH and Irish Relocation Services Limited (“Dwellworks”) collects and processes Personal Information 
when we provide Relocation Services (“Services”) to our clients.  
 
Dwellworks operates worldwide through subsidiary and affiliate companies including Dwellworks GmbH 
and Irish Relocation Services Limited (collectively, “DW,” “we,” “us,” or “our”). You can contact us at the 
address below under "Contact & Comments".  
 
In providing the Services, we process Personal Information of individuals who are employees, 
contractors and representatives of our clients. This privacy notice applies to any individual whose 
Personal Information we process in the course of providing the Services (each a “Data Subject” or 
“you”).  

1. SCOPE OF THIS PRIVACY NOTICE 

This privacy notice describes how DW collects and processes Personal Information in the course of 
providing the Services, and it applies to all Personal Information we collect or process about you.  
 
When we process your Personal Information, we act as a Processor (as defined in the General Data 
Protection Regulation (Regulation (EU) 2016/679). Together with our Relocation Management Company 
or corporate client, who is the "Controller" (as defined in the General Data Protection Regulation 
(Regulation (EU) 2016/679) we cooperate in meeting our compliance obligations under the law. For 
example, it is the Controller’s responsibility to notify Data Subjects about the use of their Personal 
Information (as described in this privacy notice), to notify Data Subjects as to what is the legal basis for 
processing their Personal Information, to ensure the accuracy of the Personal Information they provide 
to us for processing and to handle requests received from Data Subjects.  

2. CROSS-BORDER TRANSFER  

Your Personal Information may be transferred to, stored, and processed in a country that is not 
regarded as ensuring an adequate level of protection for Personal Information under European Union 
law. We have put in place appropriate safeguards (such as contractual commitments) in accordance 
with applicable legal requirements to ensure that your data is adequately protected. For more 
information regarding these appropriate safeguards in place, please contact us at the details provided 
under the “Contact and Comments” section below.  

3. PERSONAL INFORMATION WE COLLECT 

“Personal Information” is information that identifies you as an individual or relates to an identifiable 
individual.  
 
We may collect your Personal Information in the following ways: 

- Your employer or your employer’s Relocation Management Company (“RMC”) may provide 
your Personal Information. You should consult with them in the first instance if you have any 
questions about the processing of Personal Information.  

- You may provide your Personal Information directly to us in accordance with our contract with 
your employer or RMC.  
 

The Personal Information we may collect about you may include:  
- Name and contact information  
- Demographic information (such as gender, age, date of birth, marital status, nationality, 

employment details, hobbies, family composition, and dependents).  
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- Personal identification documentation and related information such as passport numbers and 
employee identification numbers.  

- Financial and payment data such as bank account numbers and transaction information.  
- Information related to the provision of the Services.  
- Information about your property and assets. 
- Statements made by or about you. 
- Other as appropriate.  
- Human resources data, such as job title and role, benefits and compensation information; 

dependent information; educational, academic and professional information; emergency 
contact information.  
 

Depending on the services we are providing, all or some of the above categories of Personal 
Information may be provided to, or made available to us, by your employer or RMC if you are a 
Transferee or Assignee.  
 
Some of the categories of information that we collect are special categories of Personal Information 
(“Sensitive Personal Information”). These include Information on you as the Transferee or Assignee, 
their spouse and/or children needing special services such as school search or spouse’s or children,s 
special needs.  

4. HOW WE MAY USE YOUR PERSONAL INFORMATION  

We use your Personal Information  
- To provide the Services and fulfill our contractual obligations to clients;  
- To conduct data analysis;  
- For fraud monitoring and prevention; 
- To help develop new services and to enhance, improve or modify our Services;  
- To operate and expand our business activities;  
- To carry out background checks and conduct due diligence  
- To perform administrative activities in connection with our Services; 
- To exercise, defend or protect our legal rights or the rights of our clients or third parties; and  
- To comply with legal and professional obligations and to cooperate with regulatory bodies.  

 
We analyze Personal Information for the purposes of risk assessment, fraud prevention and detection, 
and to report to our clients as part of our Services, which means that we may process your personal 
information using software that is able to evaluate your personal aspects and predict risks or outcomes.  
 
We may also aggregate or anonymize information about you. Aggregated or anonymized data is not 
capable of being used to identify individuals and is not treated as Personal Information under this 
privacy notice.  

5. LEGAL BASIS FOR PROCESSING PERSONAL INFORMATION  

Our corporate client or Relocation Management Company is the Controller and will determine and 
inform you of the legal basis for processing your Personal Information and Sensitive Personal 
Information and will manage any consents that are necessary under GDPR  

6. DISCLOSURE OF YOUR PERSONAL INFORMATION  

We may share your Personal Information with third parties under the following circumstances.  
- To any Dwellworks company for the uses and purposes set out above.  
- To our clients, intermediaries, advisers and business partners for the purposes of fulfilling our 

contractual obligation to clients, for example to deliver our Services and to arrange services for 
client;  
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- To third party service providers such as entities providing customer service, email delivery, 
auditing and other services;  

- If we are obliged to disclose your Personal Information under applicable law or regulation, 
which may include laws outside your country of residence; and  

- In the event of any reorganization, merger, sale, joint venture, assignment, transfer or other 
disposition of all or any portion of our business, assets or stock (including in connection with 
any bankruptcy or similar proceedings). 

7. DISCLOSURE OF YOUR PERSONAL INFORMATION  

Dwellworks maintains appropriate technical and organizational security measures to protect the 
security of your data against loss, misuse, unauthorized access, disclosure or alteration. These measures 
are aimed at ensuring the ongoing integrity and confidentiality of Personal Information. We evaluate 
these measures on a regular basis to ensure the security of the processing.  
 
We will retain your Personal Information for as long as is necessary for the provision of Services to our 
clients. When we no longer need your personal information in connection with the Services, we will 
then retain your Personal Information for a period of time that reasonably allows us to comply with our 
regulatory obligations and to commence or defend legal claims. We may retain aggregated or 
anonymized data (which is not treated as Personal Information under this privacy notice) for longer.  

8. CHOICES AND ACCESS  

Controllers under EU GDPR Laws and are responsible for the Personal Information we collect and 
process. Dwellworks is a Processor. Your Personal Information is protected by legal rights, which include 
your rights to: 

- Request access to your Personal Information (commonly known as a "data subject access 
request"). This enables you to receive a copy of the Personal Information we hold about you 
and to check that we are lawfully processing it. 

- Request correction of the Personal Information that we hold about you. This enables you to 
have any incomplete or inaccurate data we hold about you corrected, though we may need to 
verify the accuracy of the new data you provide to us.  

- Request erasure of your Personal Information. This enables you to ask us to delete or remove 
Personal Information where there is no good reason for us continuing to process it. You also 
have the right to ask us to delete or remove your Personal Information where you have 
successfully exercised your right to object to processing (see below), where we may have 
processed your information unlawfully or where we are required to erase your Personal 
Information to comply with local law. Note, however, that we may not always be able to comply 
with your request of erasure for specific legal reasons which will be notified to you, if 
applicable, at the time of your request.  

- Object to processing of your Personal Information where we are relying on a legitimate interest 
(or those of a third party) and there is something about your particular situation which makes 
you want to object to processing on this ground as you feel it impacts on your fundamental 
rights and freedoms. You also have the right to object where we are processing your Personal 
Information for direct marketing purposes. In some cases, we may demonstrate that we have 
compelling legitimate grounds to process your information which override your rights and 
freedoms.  

- Request restriction of processing of your Personal Information. This enables you to ask us to 
suspend the processing of your Personal Information in the following scenarios: (a) if you want 
us to establish the information's accuracy; (b) where our use of the information is unlawful but 
you do not want us to erase it; (c) where you need us to hold the information even if we no 
longer require it as you need it to establish, exercise or defend legal claims; or (d) you have 
objected to our use of your information but we need to verify whether we have overriding 
legitimate grounds to use it.  
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- Request the transfer of your Personal Information to you or to a third party. We will provide to 
you, or a third party you have chosen, your Personal Information in a structured, commonly 
used, machine-readable format. Note that this right only applies to automated information 
which you initially provided consent for us to use or where we used the information to perform 
a contract with you. 

- Withdraw consent at any time where we are relying on consent to process your Personal 
Information. However, this will not affect the lawfulness of any processing carried out before 
you withdraw your consent. If you withdraw your consent, we may not be able to provide 
certain products or services to you. We will advise you if this is the case at the time you 
withdraw your consent.  

 
If you would like to review, correct, update, suppress, object to, or restrict the processing of your 
Personal Information or request a copy of Personal Information about you, you may contact us by 
sending us an email at Hank.Roth@dwellworks.com or Jim.Smith@dwellworks.com or sending your 
request by postal mail to the address provided in the “Contact & Comments” section below. Please note 
that in most cases except as specifically provided for in this Privacy Notice you should contact the 
Controller with regard to the processing of your Personal Information. In your request, please make 
clear what Personal Information you would like to have changed, whether you would like to have your 
Personal Information suppressed from our database or otherwise let us know what limitations you 
would like to put on our use of your Personal Information. For your protection, we may only react to 
requests with respect to the Personal Information associated with the particular email address that you 
use to send us your request, and we may need to verify your identity before implementing your 
request. We will try to comply with your request as soon as reasonably practicable without undue delay 
and in any event within one (1) month of receiving a request. 
 
Please note that we may need to retain certain information for recordkeeping purposes and/or to 
complete any transactions that you began prior to requesting a change or deletion. There may also be 
residual information that will remain within our databases and other records, which will not be 
removed.  
 
We are committed to working with you to obtain a fair resolution of any complaint or concern about 
privacy. To advise us of a concern or make a complaint please contact 
Elizabeth.Clayton@dwellworks.com in the UK or Dwellworks Chief Privacy Officer Hank Roth at 
Hank.Roth@dwellworks.com in the USA or the Dwellworks Data Protection Officer: Michael Stalla – 
http://www.datenschutz-stalla.de in Germany. 

9. CHANGES TO OUR PRIVACY NOTICE  

You may request a copy of this privacy notice from us using the contact details set out below. We may 
modify or update this privacy notice from time to time by notifying or providing a revised version to our 
clients, assignees and transferees. Where changes to this privacy notice will have a fundamental impact 
on the nature of the processing or otherwise have a substantial impact on you, we will ask that our 
client also give you sufficient advance notice of these changes so that you have the opportunity to 
exercise your rights (e.g. to object to the processing).  

10. CONTACT & COMMENTS 

If you have any questions or comments regarding this privacy notice, please contact:  
 
Hank Roth 216 682-4270  
Dwellworks, LLC  
1317 Euclid Ave Cleveland, OH 44115 
Hank.Roth@dwellworks.com 
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